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Chapter 02 Improving Personal and Organizational ...

9 The sender is 100 percent responsible for clear and effective communication (A) True (B) False Answer : (B) 10 The use of repetition, careful
selection of words, and consideration of the timing of a message are all effective ways to improve personal communication (A) True (B) False Answer
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It is important for the student to realize that maintaining effective communication is a major challenge for most organizations Impersonal
communication is a one-way process designed to present facts, instructions, and the like Interpersonal communication is a two-way exchange in
which the receiver
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